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Complaint Form
	BEFORE FILING A COMPLAINT

·  Please check that the accountant or accountancy firm you are filing a complaint against is registered with the Accountancy Board. If not, the AB cannot proceed with your complaint.
·  Please ensure that you have copies of all relevant supporting documentation such as letters, emails, etc. In order to assist you we will need documentary evidence to support your complaint.
·  If you believe that you have sufficient reason to initiate proceedings in the Civil or Criminal court, please seek legal advice immediately.  Do not wait until our investigation process is complete.  The AB will await the outcome of such legal proceedings before investigating your complaint. 


	A. Personal Details of Complainant

	
	
	
	
	

	Name & Surname
	     
	
	
	

	
	
	
	
	

	Organisation (if any)
	
	
	
	

	
	
	
	
	

	ID Card/ Passport No./
Company Registration Number
	     
	
	

	
	
	
	
	

	Address
	
	

	House No.
	     
	
	
	

	House Name
	     
	
	
	

	Street Name
	     
	
	
	

	Locality
	     
	
	
	

	Post Code
	     
	
	
	

	Country
	     
	
	
	

	Other Contact Details
	
	
	
	
	
	
	
	
	

	Telephone
	     
	
	
	
	
	
	
	
	

	Mobile
	     
	
	
	
	
	
	
	
	

	E-mail
	     
	
	
	
	
	
	
	
	


	B. Details of Warrant Holder/Firm on Whom Complaint is Being Filed

	

	Name & Surname
	     
	
	
	

	
	
	
	
	

	Organisation (if any)
	
	
	
	

	
	
	
	
	

	Address
	
	

	House No. / Name
	     
	
	
	

	Street Name
	     
	
	
	

	Locality
	     
	
	
	

	Post Code
	     
	
	
	

	Country
	     
	
	
	

	
	
	

	Warrant Number/Registration Number (if known)
	     
	


	What is the nature of your relationship with the warrant holder?  

	Accountant                            FORMCHECKBOX 

Auditor                                          FORMCHECKBOX 

Advisor                                 FORMCHECKBOX 

Employer                                   FORMCHECKBOX 

Employee                                        FORMCHECKBOX 

Other (please specify)            
		

	

	C. Details of Complaint
· If space provided below is insufficient, please attach a separate document.

	

	Please explain details of Complaint 
	     


	

	Have you already made a complaint to the warrant holder?  

YES    FORMCHECKBOX 
   NO  FORMCHECKBOX 


	(If yes, please give a brief explanation of how this was done and replies received from     warrant holder below. Please provide a copy of any relevant correspondence)
     


	D.  Using your personal information

	
	
	
	

	· I, the undesigned, hereby authorize the Accountancy Board and / or any of its subcommittees, to share and disclose the contents of my complaint, including any supporting documents relevant to the complaint and furnished to the AB, or its appointed sub-committee, for investigation purposes, with the Warrant Holder/Firm, or any other authority it deems fit.   

                                                                                                                                                                                                                                          YES      FORMCHECKBOX 
           NO    FORMCHECKBOX 

IMPORTANT: Please be aware that the Accountancy Board may not be able to act on your complaint if the nature of the complaint or its supporting evidence, cannot be disclosed to the Warrant Holder/Firm. 

If there are any specific documents that you do not wish us to share with the Warrant Holder/Firm, please mark them clearly as ‘not for distribution’.
Complaint filed by:                                                                      ID Card No:      

	   
	
	
	
	

	Signature of Complainant
	     

	
	 Date 
	     


	GDPR and Data Protection

The information contained in this form, together with any other information otherwise provided by you or by any third party, will be processed by the Accountancy Board for the performance of its regulatory, supervisory and statutory functions as required under the Accountancy Profession Act, CAP. 281 and the Accountancy Profession Regulations, CAP. 281.01. 

This may include exchanges with other approved oversight bodies in the EU as regulated by Directive 2014/56/EU of the European Parliament and of the Council, on statutory audits of annual accounts and consolidated accounts. The data may also be shared with the Financial Intelligence Analysis Unit (FIAU), in terms of the Prevention of Money Laundering Act, CAP. 373 and S.L. 372 of 2017 and the Malta Financial Services Authority Act, CAP. 330. In addition, exchanges may be made with the approved accountancy body administering the approved CPE scheme, as specified in the Continued Professional Education Directive, issued in terms of the Accountancy Profession Act, CAP. 281, and of the Accountancy Profession Regulations. 

Any personal data collected will be processed in accordance with Regulation (EU) 2016/679 (GDPR) and in accordance with the Data Protection Act Chapter 586 of the Laws of Malta.


	


Ministry for Finance, 


Maison Demandols, 


South Street,


Valletta


Tel: 25998456 / 25998219 


E-Mail: � HYPERLINK "mailto:accountancyboard.malta@gov.mt" �accountancyboard.malta@gov.mt�
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